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Definitions:
Exonerated: The actions taken by the Communications employee, even if as described
by the complainant, represent proper conduct on the part of the employee.
Sustained: Based on the investigation, the complaint is substantiated.
Not Sustained: The investigation has been unable to substantiate the complaint.
There was insufficient evidence to prove or disprove the allegation.
Unfounded: The complaint is false or not factual; the incident did not occur as
reported and there is no misconduct or error.



