
 

ANNUAL PERFORMANCE ACTIVITES 
 
 
 
 
 
 

 

 

 

 

  FY20 FY21 FY22 FY23 FY24 

CAD CALL 
ACTIVITY ALL 
AGENCIES  209,249 202,243 200,691 138,368* 129,520* 

 

*During FY23- (September 6, 2023) migrated to Motorola Flex CAD system; there are no longer 2 calls 

for a Fire & Police response to the same incident; they are counted as 1 CAD call, this explains the 

significant decrease in total number.  This system was used all year for FY24 so trend continued and 

should now see more consistency. 
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