ANNUAL PERFORMANCE ACTIVITES

Administrative Phone Activity
147,761 Calls for FY24

165,000
160,000 O\\
155,000
150,000 ~
\)
145,000
140,000 ‘ ‘ ‘
FY20 FY21 FY22 FY23 FY2024
FY20 162,294
FY21 159,456
FY22 153,802
FY23 153,522
FY24 147,761




